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PROFESSIONAL SUMMARY 

Results-driven .NET Developer with 6+ years of experience building scalable web and desktop applications using C#, 

Net 6/7, ASP.NET, and SQL Server. Proficient in microservices, GraphQL, Elasticsearch, and distributed messaging 

systems. Strong in clean code practices, performance tuning, and Agile development. 

 

WORK EXPERIENCE 

New Era Drug Testing LLC (Burbank, CA, United States)                                     

 

 

SoftConstruct (Yerevan, Armenia on-site, https://softconstruct.com) Feb 2022 – Mar 2025 

.Net Developer   

• Developed and maintained scalable applications using .Net technologies 

• Created REST APIs; enhanced code quality via reviews & mentorin 

• Optimized SQL Server queries and indexing strategies, improving data retrieval performance and reducing response 

time 

• Contributed to improving the performance and reliability of backend services 

• Parsed and normalized large data feeds from multiple providers to extract key business insights 

Mindbuilder Group LLC  May 2018 – Feb 2022 

.Net Developer  

• Developed desktop applications (WPF, Windows Forms, WCF services) for U.S. client Granicus, used by multiple U.S. 

counties. 

• Built software solutions for public services (land sales, marriage registration, vital records, and other civic 

transactions). 

• Designed and maintained enterprise-level applications, ensuring compliance with U.S. business rules and local 

government requirements. 

• Contributed to a microservices-based system, improving scalability and simplifying integration between internal 

services. 

Vivacell-MTS Mar 2007 – Apr 2018 

Technical Support Specialist  

• Provided technical support for enterprise clients 

• Assisted in troubleshooting, software installation, and network maintenance 

• Gained foundational experience in IT and customer-facing problem resolution 

 

EDUCATION 

Armenia, Yerevan State Engineering University  2000 –  2004 

Bachelor’s Degree Diploma 

 

TECHNICAL SKILLS 

• Programming Languages: C#, HTML, CSS 

Apr 2025 – Aug 2025

Computer Support Specialist



• Frameworks: ASP.NET Core, WPF, WCF, Windows Forms, Microservices, Entity Framework, RESTful APIs/Web APIs 

• Databases: SQL Server, Redis 

• Tools & Platforms: Git, RabbitMQ, Elasticsearch, GraphQL 

• Methodologies: OOP, REST, APIs, Agile, Scrum 

• DevOps & Tools: CI/CD, Docker, Git, RabbitMQ, Elasticsearch, GraphQL 

• Cloud: Microsoft Azure (App Services, Functions, Storage, Key Vault, Azure SQL) 

 

 
 


